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Time Subject

10:00 - 10:05 am 
Welcome and introduction 
•	 Welcome by the Academic Student Experience Manager  
•	 Overview of the purpose of the session 

10:05 - 10:20 am

Logging into the Student Portal 
•	 Navigating the student portal 
•	 How to update personal information, access results, and track academic progress 
•	 Key tools and self-service features on the portal 
•	 Quick demo or walkthrough 

10:20 - 10:25 am
Case Management 
•	 Understanding how to log a case-on-case management  

10:25 - 11:00 am

Updates and Guide to the Student Learning System (myLMS)
•	 Logging in and accessing your modules 
•	 Understanding announcements, assessments, and resources 
•	 Resources Centre  

11:00 - 11:15 am 

Student Support Services
•	 Overview of available academic and personal support (Student Advisors, Resource  

Centre, AI, etc.) 
•	 How to contact support teams and book consultations 

11:15 - 11:25 am 
Understanding Your Timetable
•	 How to access and interpret your class timetable 
•	 Differentiating between lectures, tutorials, and independent study sessions 

11:25 - 11:30 am 
Q&A and Closing Remarks
•	 Open floor for student questions 
•	 Final reminders of O&I taking place on Wednesday, 29 April. 

Honours Campus Full Time
ON CAMPUS

PRE-ARRIVALS   
Date: Tuesday, 28 April | Time: 10 - 11:30 am | Venue: Midrand Campus 


